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What is a Pollution Incident? A pollution incident means an incident or set of 

circumstances during or as a consequence of which there is or is likely to be a leak, spill or other 

escape or deposit of a substance, as a result of which pollution has occurred, is occurring or is 

likely to occur. It includes an incident or set of circumstances in which a substance has been 

placed or disposed of on premises, but it does not include an incident or set of circumstances 

involving only the emission of any noise. 

Notification Process 

 

Authority Contact Details in Order of Priority 

Requirement Contact Details Notes 

Fire and Rescue NSW 000 Only if required. 

EPA - Environment line 131 555 Only AGL Macquarie is to contact EPA on 
mine site. 

Newcastle Public Health Unit 1300 066 055  

After hours:       
(02) 4924 6477  

Ask for Public Health officer on Call. 

SafeWork NSW 13 10 50  

Singleton Council 02 6578 7290  

Review PIRMP within 1 month of incident and update as required.

Implement Pollution Incident  Response Management Plan.

Implement  Community Notification Protocol if required.

If NO follow Loop Organics incident management process.

If YES Environment Manager to immediately notify relevant authorities (see contact details below).

Loop Organics Environment Manager will determine if there is potential or actual material harm to 
the environment.

Call Emergency Services first if required.

Contact Loop Organics Environment Manager and AGL Emergency Coordinator( see contact details 
below)

Pollution Incident Observed

Loop Organics Incident Notification 
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Is Community Notification Required?  

In the event of an incident occurring which affects offsite receptors Loop Organics may be required 

to contact their commercial, industrial and residential neighbours to inform them of the 

circumstances of the incident and what action is being taken in response to it. Notification will 

depend on the type and severity incident (refer to Loop Organics PIRMP). 

Owners/ occupiers of premises in the vicinity of Loop Organics. 

Distance from 
boundary. 

Neighbours Contact Details 

Immediate neighbours AGL Macquarie Contact AGL Environment Business 
Partner. 

0-1km AGL Macquarie Contact AGL Environment Business 
Partner. 

>1km Identified in Loop Organics 
receptors map  

Contact AGL Environment Business 
Partner and other landholders depending 
on direction and nature of impact. 

 

 

Environment Manager to Assess impact of incident.

No offsite impact.

Notify AGL Maquarie 
Environment  Business 

Partner.

Impact to immediate 
neighbour only.

Notify AGL Macquarie 
Environment Business 

Partner and Emergency Site 
Coordinator.

Impact >1 km from site. 

Notify AGL Macquarie.

Notify nearest landholders 
verbally and then in writing, 

including any special 
instructions from emergency 

servies.

Provide follow up verbal 
notification to nearest 

landholders.

Community Notification 


